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REUSING SIERRA DATA

An open source interlibrary loan system

We are developing our own ILL-system and need access to our patron data from Sierra. We use
SQL and the Sierra Scheduler to retrieve the information from Sierra.

The main reason for developing a separate system is the possibility to implement new
functions relevant for our ILL workflow. We have chosen not to use the circulation function in
Sierra for our ILL books, but might do so in the future if Sierra develops a writable API.

The request

-
A user enters a request on our website or via the Swedish
National library catalogue, LIBRIS. In LIBRIS the user registers Reguest material
Wlth hIS or her Ilbrary Card number and on our WebSIte elther Request articles or books not available at Chalmers
with the |ibrary card number or social Security number. Mhrlalry. Ali lmmklrcquc:\‘_ts are m?smfc;cd for p{n‘(lllasc.
)lease let us know if you prefer print or e-book.
I'd like to order the nice blue book with white corners and a picture of a nice red... v
The SQL IOOKUP | | | + | Add another
Our new system connects to Sierra via SQL and searches for the users internal database
identifier and then looks up the address, patron type, home library and other information. E—
Personal information
This lookup function is slow when using a library card number and even slower when trying to Nome . Library Card number
identify a user via their social security number. _— —— 0123456789
SQL Editor = Graphical Queryéer ;\ L Mandatory fields. Please enter your personal identity number (10 digits) if you don't have a Library Card. )
Previous queries .J Delete All
SELECT pv.id, pv.record_num, bv‘.barcode, pv.ptype_code, vv.fleld_content as email, first_name, last_name, home_library_code, mblock_code from
sierra_view.patron_record_fullname fn, sierra_view.patron_view pv, sierra_view.wvarfield_view vv where pv.id=fn.patron_record_id and pv.id=wvv.record_id and
viv.varfield_type_code="z" and pv.barcode="0120437400"
Output pane
Data Output  Explain | Messages @ History
id record_num barcode ptype_code email first_name last_name home_library_code mblock_code
bigint integer character varying(512) smallint character varying(20001) character varying(500) character varying(500) character varying(5) character(l)
1 52353 1815201 0120437408 18 lari@chalmers.se Lari Kovanen hbib -
. J
chillintest.azurewebsites.net/bestaellningar/ &

@

Lari Kovanen ~

|:| Chalmers fjarrlan & bokférvdrv  Bestaliningar @) _

The SOLR IOOkup Alla 15 Huvudbiblioteket 13 Lindholmenbiblioteket 1 Arkitekturbiblioteket 0
If the user is not found in our SQL lookup we have to manually try o o
to find the user by searching on other patron data. Bestallningar - Alla bibliotek
Alla 15 D Atgarda@) Bestald@) Vintar @) Mottagen @ 0 0 0 0 0 0
This kind of search involves many table fields in Sierra and is
0 1 c Folju Referens Namn Bibliotek T Status ¥
therefore faster in SOLR. We have set the Scheduler in Sierra to i "
eXpOI’t data every half hOUI’ and Import them .to SOLR SOLR 2015-03-31 Irecjdll:ﬁil':c;(r:r;(::;i:lce blue book with white corners and a picture of a nice John Doe Bok
indexes all the fields so the ILL administrator has the highest
probabilty rate to find the correct user 3 8 0 2 2 e S S T R I B
cthb-a68a17e2-61464 ERTL John Doe i
22 2015-03-31 11:10 EEETE john@doe.com i
[T 2015-03-31 11:10 T 0123456789
2015-03-31 11:10 (Lov.-Namn |
Lev. - Order ID
(201 5-02-26 Laris personnummertest med bindestreck. Lari Huvudbiblioteket Bok )
2015-03-31 11:11 Lari Kovanen TYP Typ andrad till Bok
H ‘mm M015-03-31 11:10 Lari Kovanen SIERRA L);r)\tagaren hittades inte.
ot vt N J
|
0"1'"9 Lari kovanen| |
Namn E-mail Bibliotekskortsnummer Personnummer P-Typ Sista giltighetsdag C O n C I u S I O n S
Kovanen, Lari lari@chalmers.se 0120437400 7401244897 10 2015-01-31 00:00 ° lee SearCheS In the SQL VIeWS results In up_to_date patron
| data, but is unfortunately very slow.
CET— - The field for the social security numbers are not found in the
2015-02-26 11:22 (Lt -E-post | I;T(ﬁcgiimg:;s'se (1)(1) 20437400 ;
e — PR e \ regular patron view. That means we have to use several
libris-261439 hbib . . . . .
. e b y views in one query which increases the search time.

- We would prefer to use a Sierra developed API that includes
all the fields we need as this would increase the speed of
each search.
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