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Abstract

This master thesis has led to the development of a tool Mobile Base for
Joomla! which offers a library of functions as well as a graphical interface.
This tool is easily installed on a fresh Joomla! installation and can be used
by persons that want to develop extensions for Joomla! which should offer
mobile services such as sending and receiving SMS and MMS messages.

Mobile gateways can be used in order to send and receive SMS and MMS
messages. By using the functions provided by the library included in Mobile
Base a developer does not have to understand how to use mobile gateways,
instead he can focus on the unique functions that he wants to develop.

The library offers functions to send basic text and multimedia messages as
well as more advanced messages such as binary text messages and messages
that configure the settings in a mobile phone according to the Over-The-Air
Client Provisioning standard issued by the Open Mobile Alliance.

Keywords: Joomla!, Mobile Phone, SMS, MMS, Client Provisioning, Mo-
bile Gateways



Sammanfattning

Det héar examensarbetet har lett fram till utvecklandet utav ett verktyg Mo-
bile Base for Joomla! Som dels erbjuder ett bibliotek med funktioner samt ett
grafiskt granssnitt. Verktyget kan enkelt installeras pa en ny Joomla! Instal-
lation och kan anvéndas utav personer som vill utveckla tillagg fér Joomla!
som ska erbjuda mobila tjdnster som att skicka och ta emot SMS och MMS
meddelanden.

Mobilgateways kan anvéndas for att skicka och ta emot SMS och MMS med-
delanden. Genom att anvinda funktionerna tillangliga i biblioteket i Mobile
Base behover en utvecklare inte sétta sig in i hur man anvinder mobilgate-
ways utan kan istéllet fokusera pa de unika funktioner som han vill utveckla.

Biblioteket erbjuder dels funktioner for att skicka enkla text- och multimedi-
ameddelanden men dven mer avancerade meddelanden som binéra textmed-
delanden samt meddelanden som konfigurerar instéllningarna i en mobil-
telefon enligt standarden Over-The-Air Client Provisioning satt utav Open
Mobile Alliance.

Nyckelord: Joomla!, Mobiltelefon, SMS, MMS, Client Provisioning, Mo-
bilgateways
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1 Introduction

1.1 Background

There are several ways in which a mobile device can communicate with a
server. Examples are:

e Trough a web browser.
e Trough a client application installed on the mobile device.
e Trough plain text messages (SMS) and multimedia messages (MMS).

While they are all reasonable solutions, using SMS and MMS messages has
two advantages over the others. It doesn’t require that the mobile device
is connected to the internet, and it is safe to say that the majority of the
mobile devices on the market today are capable of sending and receiving
these messages. In addition to a mobile device it is necessary to have a
server capable of sending and receiving SMS and MMS messages. Preferably
these services should be available trough an user-friendly graphical interface.

1.1.1 Joomla!

Joomla! is a web content management system, it’s open source and free for
everyone to use. It allows a user with no or little knowledge about software
development to easily manage a web site. The functionality of a Joomla! site
can easily be extended by using different extensions; components, modules,
plug-ins and templates.

In order to install Joomla! 1.5 an Apace HTTP server capable of running
PHP Hypertext Preprocessor (PHP) and a My Structured Query Language
(MySQL) database is required.

Joomla! is divided into a front-end and a back-end. The front-end contains
the content of the website that is accessible for the regular user.

The purpose of the back-end is to provide a section for administrators of the
site to use. From here an administrator can control the content that will
be displayed in the front-end as well as change the behaviour of the various
extensions that are used on the site.



Components

Components are the most essential extensions; they contain the main content
of a page. Joomla! is designed to run one component for each page. A
component could for example be an online gallery, forum or an e-commerce
system.

Modules

Modules are used for smaller tasks; any number of modules can be displayed
on a page. A module can be a stand-alone extension or it could work in
conjunction with a component. Usually a module is used for one simple task
such as displaying data.

Plug-ins

A plug-in is code that changes the core functionality of the Joomla! frame-
work. Plug-ins can be used when a piece of code is needed throughout a site.
Common usage is to format the output of a component or a module.

Templates

The graphical presentation of a Joomla! site can easily be changed with the
use of templates. A template defines everything that has to do with the
appearance of the site. A template contains at least one HTML file defining
the structure of the site, and one CSS file for the design. It defines where
on the page different extensions should be displayed, as well as the graphical
representation of them.

Application Framework

Software developers that want to develop their own extensions can take ad-
vantage of the application framework provided by Joomla!. Joomla! supports
the Model-View-Control (MVC) design to control the logic flow in software.

e The model handles the data of the application.

e The View consists of the user interface.

e The Controller controls the flow of data in the application. It retrieves
data from the model and sends it to the view to be presented to the
user.
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Figure 1.1: Joomla! MVC [6]

By using the framework provided by the Joomla! team it’s easier for devel-
opers to produce well structured code that is easy to work with.

1.1.2 Mobile Gateways

It is possible to send and receive SMS and MMS messages from and to a
computer system by using mobile gateways. There exist mobile gateways
that provide this service at no additional fee except the cost of sending the
SMS or MMS message. The mobile gateways often provide an API in order
for developers to integrate the service in a software system.

1.2 Problem Description

The task is to develop a set of components and modules for Joomla!. These
extensions will provide SMS and MMS functionality to a Joomla! site when



installed.

In order to be able to provide mobile services, the developed extensions will
use a mobile gateway. The gateway chosen for this task is Mobilstart [5].

The extensions that are to be developed must be capable of handling com-
munication between mobile phones and the system in both directions. The
system must be able to send a message to a mobile phone as well as being
able to receive and process messages from a mobile phone. These messages
can be both plain text messages (SMS) and multimedia messages (MMS).

It is important that this communication is done in a secure way.

The system must be able to handle payment for both incoming and outgoing
traffic. There exist several methods for this; the problem is to find the most
suitable solution of payment for both incoming and outgoing traffic.

When a user sends an SMS or MMS message to the system there should be
a way to recognize which user it is depending on the telephone number.

1.3 Purpose

The result of this work is a community site where users will have access to
different mobile services. It will be possible for an administrator to change
the fee for a certain service, when a user uses a service that is not free he
will be charged for this. These mobile services will be available through the
use of various extensions. It will be possible to install one or several of these
extensions on another site in order to easily provide mobile services on that
site

By developing these extensions for Joomla! we will gain a deeper knowledge
about Joomlal.

Furthermore the developed extensions will either be of commercial use for
Crepido Systems, or can be used internally within the company.

1.4 Scope of Work

The focus of this master thesis is to make an attempt to find a good way
to integrate mobile services into Joomla!. While there exists a wide variety



of web content management systems we will only consider Joomla! for this
master thesis. The main reason for this is that Crepido Systems uses Joomla!.
We will not perform an analysis of Joomla! or compare it to other web content
management systems.

We are going use existing solutions for sending and receiving SMS and MMS
messages by using mobile gateways. While it is possible to connect directly
to operators this would be expensive and require more work and is thus not
suitable for this master thesis.

2 Analysis and Methodology

2.1 Joomla!

Before we could begin to analyze how to best integrate mobile services into
Joomla!, we first had to learn extension development in Joomla!, as well as
familiarize ourselves with Mobilstart.

By reading the book Learning Joomla! 1.5 Extension Development [2] we
learnt how to develop modules and components for Joomla!. In order to
be able to develop good extensions it is important to learn the application
framework provided by Joomla!. This allows us to create extensions that have
a good structure and that are easy to extend with additional functionality if
needed.

In addition to the book, the Joomla! documentation provides excellent ex-
amples that was of great help. In particular it contains a very good tutorial
of how to develop components that implements the MVC pattern [7].

2.2 Mobilstart

In order to use Mobilstart we first had to register an account on Mobilstart.
Once we had done this we could start using their services. Every account
on Mobilstart shares the same shortnumber that messages are sent to and
received from, Mobilstarts’ shortnumber is 72500. This means that when we
use Mobilstart to send a message, 72500 will be the number listed as sender.

Mobilstart provides a set of APIs which makes it possible to integrate mobile



services in your own webpage [17, 18, 19]. The first step we took was to
familiarize ourselves with these APIs by developing some basic scripts.

2.2.1 Send SMS

Mobilstart provides a HT'TP POST service which is used to send SMS and
MMS messages.

When sending an SMS the following parameters are mandatory and have to
be included in the HTTP POST that is sent to the service;

msisdn: Phonenumber of the mobile device that the message is being
sent to.

msg: Data or Text.

shortnumber: The shortnumber assigned by mobilstart.

username: Mobilstart username.

password: Mobilstart password.

In addition to the mandatory parameters there are some optional parameters
that may be included;

sendername: Name of the sender.

destport: Destination UDHPort.

originport: Originator UDHPort.

expiry: Expiry time.

isdata: If this parameter is sent, the msg parameter will be sent as
data, otherwise it will be sent as regular text.

Example 2.1 illustrates how an SMS can be sent by using a simple HTML

form.



<html>

<body>

<form action="https://extsms.bozoka.com/messaging/api/SmsCPost"
method="POST" accept-charset="utf-8">

Username: <input type="text" name="username"/><br/>
Password: <input type="password" name="userpassword"/><br/>
Shortnumber: <input type="text" name="shortnumber"/><br/>
Phone number: <input type="text" name="msisdn"/>

Text: <input type="text" name="msg"/><br/>

<input type="submit" value="Send SMS">

</form>

</body>

</html>

Example 2.1: HTML form for sending SMS through Mobilstart

When a message is sent using the service, an ID is returned. This means
that the message is being processed; it does not guarantee that the message
has been delivered to the mobile device.

2.2.2 Send MMS

Sending an MMS using Mobilstart is very similar to sending an SMS. The
difference is that another HTTP service is used and different parameters are
sent.

The following parameters are supported;

e msisdn: Phonenumber of the mobile device that the message is being
sent to.

subject: The ISO-8859-1 encoded MMS subject to be sent.
shortnumber: The shortnumber assigned by mobilstart.

username: Mobilstart username.

password: Mobilstart password.

Additionally at least one file attachment must be sent.

Example 2.2 illustrates how an MMS can be sent by using a simple HTML
form.
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<html>

<body>

<form action="https://extsms.bozoka.com/messaging/api/MmsCPost"
method="POST" enctype="multipart/form-data" accept-charset="utf-8">
Username: <input type="text" name="username"/><br/>

Password: <input type="text" name="userpassword"/><br/>
Shortnumber: <input type="text" name="shortnumber"/><br/>
Phone number: <input type="text" name="msisdn"/>

Subject: <input type="text" name="subject"/><br/>

Attachment 1: <input type="file" name="testl"/><br/>

Attachment 2: <input type="file" name="test2"/><br/>

<input type="submit" value="Send">

</form>

</body>

</html>

Example 2.2: HTML form for sending MMS through Mobilstart

2.2.3 Receiving SMS and MMS

Receiving SMS and MMS messages can be easily achieved by using mobil-
Forward which is an application provided by Mobilstart for forwarding SMS
or MMS messages sent to 72500 to an HTTP server [19].

When a person sends a message to 72500 a prefiz must be included in the
message. Mobilstart uses this prefix to uniquely match incoming messages
to a specific account. Each account has one prefix which can be changed by
the owner of the account.

When using mobilForward an order code is added along with an associated
script. An order code is a combination of the prefix and another unique
code word. When a person sends a message to 72500 including an ordercode
mobilForward will check for matching codes and forward the message to the
associated script.

2.3 Sending SMS from Joomla!

In order to test how to integrate the functionality to send SMS messages
from Joomla! we decided to develop two basic components.
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The first was a component where users should be able to send SMS messages
from the site to a mobile device. Since we follow the MVC pattern we
wanted to let the view present the form to the user while the model sends the
message to Mobilstart. This means that the message needs to be forwarded
to Mobilstart directly from the code instead of using a form like in example
2.3. This can be achieved by using the PHP library cURL. cURL allows us
to connect to and communicate with an HTTPS server located at Mobilstart
8].

Example 2.3 illustrates how an SMS message can be sent from PHP by using
cURL.

<7php

$url = "https://extsms.bozoka.com/messaging/api/SmsCPost";
$ch = curl_initQ);
$parameters="username=myusername&userpassword=mypassword
&shortnumber=72500&msisdn=46703123456&msg=Message goes here";
curl_setopt($ch, CURLOPT_URL, $url);

curl_setopt($ch, CURLOPT_RETURNTRANSFER,1);
curl_setopt($ch, CURLOPT_POST, 1 );

curl_setopt($ch, CURLOPT_VERBOSE, TRUE);

curl_setopt($ch, CURLOPT_POSTFIELDS, $parameters);
$response = curl_exec($ch);

curl_close(\$ch);

7>

Example 2.3: sending SMS through Mobilstart with cURL

We decided that the second component should provide the functionality that
users can subscribe to newsletters. An administrator should then be able to
send an SMS message to all users who are subscribing. The structure for this
component was very similar to the first one with the difference that this also
featured an administrator interface in the back-end. Figure 2.1 illustrates
the information flow for the component.

After the two components were finished we realized that the models for both
components were very similar. Both components contained similar methods
for forwarding the message to Mobilstart.

12



Component Send SMS

View

& @&r

Gateway

View

Figure 2.1: Shows how the components communicate with Mobilstart

This redundancy felt unnecessary and we got the idea to develop a library of
functions that can be used when developing extensions that supports mobile
services. This would increase the development speed for such extensions
and save the developer a lot of time. Gathering all functionality for mobile
services in a library will also eliminate the need for a developer to learn the
gateway APIs, instead he can focus on the functionality of his extension.

2.4 Mobile Base

We decided to develop a component Mobile Base which would contain a
library of functions. When a developer wants to create a new component
that supports mobile services he can install Mobile Base and use the provided
functions.

We decided that Mobile Base should provide the following functionality;

Send SMS.

Send MMS.
Receive SMS.
Receive MMS.
Send Binary SMS.

13



Send OMA OTA Client Provisioning settings.
Handle different payment methods for services.
Support several gateways.

Log activity.

We decided to focus our work on the development of Mobile Base and then
continue to rebuild the previously developed extensions as well as develop a
set of new extensions which all use Mobile Base.

=@ 3

Gateway

Joomla Site

Mobile Base

Figure 2.2: Shows how components communicate with Mobilstart through
Mobile Base

2.4.1 Gateways

One functionality that Mobile Base should offer is to support several gate-
ways. The reason for this is that gateways differ in financial aspects and they
offer different services. Potential users of Mobile Base might find one of the
gateways more suitable for their needs. We have chosen that Mobilstart and
MO-SMS are the gateways that should be supported.

An administrator should easily be able to change settings of the gateways in
the back-end of Mobile Base and also be able to specify which gateway to use
by default. Another reason why we wanted to support several gateways is
that it simplifies the possible future integration of additional gateways since
Mobile Base already has the structure to support it.

Table 2.1 shows a comparison chart over the different services that Mobilstart
and MO-SMS offers. MO-SMS is similar to Mobilstart when it comes to API’s
and technical usage.
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Mobilstart MO-SMS
Send SMS Yes (0,60 SEK) Yes (0,50 SEK)
Send MMS Yes (1,20 SEK) Partially’(1,20 SEK)

Send binary SMS

No

Receive SMS

(
Yes (0,60 SEK)
Yes (33% provision)

Yes (28% provision)

Receive MMS

Yes (33% provision)

Yes (28% provision)

Price range for in-

0-199 SEK

5-200 SEK

coming SMS and
MMS messages

Table 2.1: Mobilstart vs MO-SMS comparison chart.

Security

Outgoing connections from Mobile Base to the gateways are secured over
HTTPS, this protects against confidentiality-attacks since the connection is
secure and the transferred data is encrypted.

Since incoming connections from a gateway to Mobile Base doesn’t use user-
name, password or any other identification procedure it can easily be manip-
ulated and forged. The first step to protect against this is to check whether
the IP address of the call matches the IP range of the gateway. Since an
IP address can be spoofed we need an authentication process to provide the
extra security, we achieve this by adding an identification in the call from
the gateway. The authentication process checks whether the identification
included in the call matches the one stored on the server. Since we now
have included an identification in the incoming connection, the need for a
HTTPS server has increased compared to before but it is not as important
as for outgoing connections since the IP check still applies a fair amount of
security. If either of the authentication or IP check fails the connection is
ignored.

2.4.2 SMS and MMS Messages

By importing the library included in Mobile Base it should be possible for
developers to call a function in order to send a message to a mobile phone.
There should exist functions that can be used to send SMS, MMS and binary
SMS.

! An incoming SMS or MMS must first have been registered so MO-SMS knows what
operator that phone number uses.
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When sending an SMS the parameter for the function should be the message
and the phone number of the receiver. The parameters that should be passed
when calling the function for sending an MMS are the subject of the message,
the telephone number of the receiver, and the attachments of the MMS. When
sending a binary SMS the parameters for the function should be the binary
encoded message along with the telephone number of the receiver.

When receiving SMS and MMS messages from Mobilstart and MO-SMS the
name of the incoming parameters differ. In order to make it as easy as
possible for developers we wanted Mobile Base to receive these messages and
process the data, and output a formatted message that will look the same

for all SMS and MMS messages. By doing this the same parameter names
will be used regardless if Mobilstart or MO-SMS is used.

2.4.3 Payment and Transaction Methods

Since the services provided by the gateways costs money, Mobile Base should
be able to provide the owner of the site with the possibility to charge users for
using the services on the site. This is solved by giving the users the possibility
to transfer money to an account and fill a balance stored on Mobile Base.

A users’ balance on Mobile Base is charged every time the user uses a service.
An administrator should be able to set the global price for both SMS and
MMS messages in the back-end of Mobile Base. It can be set to zero, which
means that all services are free of charge. If a price parameter is set when a
component calls Mobile Base the global price is overridden with the specified
price. If a user doesn’t have enough money on the account, he will be notified
of this and he will not be able to use the service until his account is refilled
with money.

It should be easy for a user of the site to transfer money to his account
on Mobile Base. 1t should also be easy for the owner of the site to review
transactions made by the users. Since money is involved it is important that
the transaction is executed in a secure manner. When we discussed different
solutions we decided that a good solution would be to use PayPal because
PayPal will handle the actual money transfer and we will just handle the
communication between Mobile Base and PayPal. This guarantees that the
most critical part of the transfer is protected by the security of PayPal.

Since neither of us had worked with PayPal integration before this was a
new experience but we had a pretty good idea on how the transaction should

16



transpire; a user enters the amount he wants to transfer, then continues to
PayPal where the actual money transfer takes place. When the transfer is
completed the user is redirected back to our site and the system should now
be notified about the transfer.

Buy Now Button with Instant Payment Notification

When investigating how the PayPal transaction should happen the first step
we took was to find out how to implement a PayPal button on our site that
initiates a payment. We found that the most logical solution to this step
would be to add a Buy Now [11] button on the site. To add a Buy Now
button to the site a button must be created on PayPal where the price and
purchase item name is entered. PayPal then generates the code for the button
that should go on the website [11]. The transaction flow for the Buy Now
button is described in figure 2.3.

Bagin Your website

Buyers are ready to

purchase your item .

®

Buyers enter their
billing information to
pay by credit card

Buyers with
PayPal accounts
login to pay

®

Buyers confirm
transaction details
before paying

®

Buyers view and print
payment confirmations

End Parl
Buyers receive Pay
payment authorization You authorized
notices be email a payment

Figure 2.3: PayPal Transaction: Checkout Flow with a Buy Now button [11]
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This method also offers a return URL so a user can return to our site after a
successful transfer [11]. While this is a good solution for our PayPal transac-
tion implementation it does not completely fulfil our needs. What’s missing
is that Mobile Base has no idea that a transfer has occurred. To solve this
problem we use a service offered by PayPal called Instant Payment Noti-
fication (IPN). The IPN service notifies Mobile Base whenever a payment
transaction has been completed and informs who performed the purchase
and how much money he or she transferred [12]. The IPN flow is shown in
figure 2.4:

1. The payment is completed through the Buy Now button.

2. PayPal sends an IPN message to our system.

3. We respond with the exact same message. This is a security measure.
4. PayPal responds with either a success or failure message.

Checkout flow
Your site
; Yehsite Payments Standard button action 11
(sPayPol 9, !
l Your IPN Listener
Your site

Your back-office
and administrative
PrOCESSES

— IFHN Message Flow

— Wrebszite Payments
Standard

Figure 2.4: PayPal Transaction: Checkout Flow with IPN Message [12]

With the Buy Now button combined with IPN we have a functional PayPal
payment transaction; however this solution is insufficient to use in our system
due to these issues:

18



1. The Buy Now button must have specific shop items and prices linked
to it.
2. The Buy Now button must be generated at PayPal before use.

So even though this is an acceptable solution we wanted something that does
not require any setup at PayPal except the creation of an account.

Express Checkout

After some more research and reading of the PayPal developer documentation
we found a service called Express Checkout. Express Checkout offers more
control over the different stages of payment and more customization; most
important it solves the issues from the solution with the Buy Now button
and [PN.

The Express Checkout has an API with several operations that, when used
in conjunction with each other, allows us to control the payment and the
overall transaction flow. We use three of the operations; SetExpressCheckout,
GetExpressCheckoutDetails and DoExpressCheckoutPayment. [13].

The SetExpressCheckout API operation sets up the Express Checkout trans-
action. Here we can specify information to customize the look and feel of the
PayPal site and the information it displays. The GetExpressCheckoutDetails
obtains information about the buyer from PayPal. DoExpressCheckoutPay-
ment completes and finalize the Express Checkout transaction. Each API
call requires the caller to pass his or hers PayPal API account information.

Figure 2.5 shows the Express Checkout execution flow:

1. The SetExpressCheckout operation is the first to be called. Here the
configuration is set to specify how the PayPal page flow should be;
amount, currency, purchase description, where to go if the purchase
has succeeded, where to go if the purchase is cancelled and since this
is a digital purchase no shipping will be needed.

2. PayPal responds with a Token, which is a temporary identification
number for this transaction. A Token’s lifetime is approximately three
hours.

3. The system redirects the user to PayPal with the Token as a parameter
so that PayPal knows which payment that is to be processed.

4. The user then logs in and confirms the details and is redirected back
to the system with the Token as parameter.
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5. Here the user doesn’t have to confirm the order because it has al-
ready been done at PayPal so there is no need. However we do call
the GetExpressCheckoutDetails in order to get information about the
transaction.

6. Finally a call to the operation DoExpressCheckoutPayment is made
which finalizes the payment; either successfully or unsuccessfully de-
pending on whether or not the security measures has been fulfilled.

Legend: * Web Flow  — API Call @ Token

Request .
& PayPal o SetExpressCheckout PayPaf

7 Sandbox
Response: Token @

3 PayPal Login
L HTTP Redirect (D) m——) |

.

Canéirm Details

a4
HTTP Redirect

ReturnURL + Token (O mummm—
I | continue (B

5
Confitm Dider . Fiues k1 Tokien @
GetExpressCheckoutDetalls

[Par | 4 Response: Customer Details
[
Request: Final Transaction Details @ —_—p -
Thank DoExpressCheckoutPayment aypa’

You
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Figure 2.5: PayPal Transaction: Express Checkout Execution Flow [13]
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Express Checkout fulfills the demands we had on PayPal payment transac-
tions. All that is needed for Express Checkout is a PayPal account. No
interaction with PayPal is necessary such as Buy Now button generation or
IPN setups. It is also easy to use; both for developers, administrators and
end-users.

Security

As seen in figure 2.5, the communication with PayPal travels back and forth
like a real life conversation. This means that the system is exposed to Man-
In-The-Middle (MITM) attacks. Even though the traffic from the system to
PayPal is encrypted by HT'TPS, we cant assure complete security. Even if
both directions were encrypted by HT'TPS we still couldn’t assure complete
security and MITM attacks would still be possible. The possible result of
a MITM attack could be that the system could be fooled in to thinking
that money was transferred when in fact no transaction occurred. Before
we realised MITM attacks was possible we thought that a good idea would
be that as soon as a transfer was completed the users account should be
filled. The result of this could be that an attacker could fill his account
with money and spend it on the site before he is caught. To eliminate the
problem we changed the acceptance of money transfer to be done manually
by administrators. The general idea here is that an administrator checks
the PayPal account to make sure that an actual transfer was made. This
would result in that administrators would put a lot of work in to checking
the PayPal account continuously, but this is the only way to ensure complete
security which we think is necessary.

2.4.4 Open Mobile Alliance Client Provisioning

The system should be able to send e-mail and internet settings to a mobile
phone. Both of us were aware that this can be done, but we had no experience
in the development of it. The end-user has a mobile phone which he wants
to configure with e-mail settings. He can do this manually but if the user
is not familiar with how to do this it’s both easier and quicker to get the
settings sent to the phone instead of entering them manually. The user visits
a website and enters his settings such as username, password, mail-server,
etc. which is then sent to his phone. Once the mobile phone has received
the configuration the user accepts it and it is ready to be used.

We wanted Mobile Base to provide an easy way for developers to generate
correctly formatted SMS messages that will configure e-mail and internet
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settings on a mobile phone. A developer should be able to create a HTML-
form where the user can enter his desired settings. These values should
then be forwarded to the correct function in Mobile Base where a correctly
formatted SMS will be generated.

In order to understand how to generate such SMS messages we studied the
documentation [14, 15, 16| provided by Open Mobile Alliance (OMA). The
Open Mobile Alliance is a standards organization which develops open stan-
dards for the mobile phone industry. Its mission is best described on their
website [3]:

"The mission of the Open Mobile Alliance is to facilitate global user adop-
tion of mobile data services by specifying market driven mobile service en-
ablers that ensure service interoperability across devices, geographies, ser-
vice providers, operators, and networks while allowing businesses to compete
through innovation and differentiation.”

Client Provisioning

Client Provisioning (CP) is the process by which a mobile device is configured
with a minimum amount of user interaction. The term covers Over-The-Air
(OTA) provisioning. This provisioning process is initiated when a mobile
device receives a special formatted SMS containing the settings [10, 14].

Over-The-Air Provisioning

In order to send settings Over-The-Air a provisioning document must be cre-
ated. Provisioning documents are XML formatted documents that contains
the settings that are to be sent via SMS. Since it’s convenient to keep the
size of an SMS limited the Open Mobile Alliance have created a specification
that defines a compact binary representation of the XML language called
WAP Binary XML (WBXML). The binary XML content format is designed
to reduce the transmission size of XML documents, allowing more effective
use of XML data on narrowband communications channels without any loss
of functionality or semantic information. The binary format encodes the
parsed physical form of an XML document, i.e., the structure and content of
the document entities [15].

Provisioning Document Example

The XML Document Type Definition (DTD) defines two elements; a CHARECTER-
ISTIC element and a PARM element. The PARM element is used to provide

values for the individual parameters. The CHARECTERISTIC element is

used to group parameters to a specific characteristic [14].
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Example 2.4 shows how a provisioning document, which configures the Data
Account on a Sony Ericsson mobile phone, could look like. The Data Account
is used to connect to a network connection [10].

1
2
3
4.
5.
6
7
8
9

© 0N T W

. <wap-provisioningdoc version="1.1">

<characteristic type="NAPDEF">
<parm name="NAPID" value="NAP1" />
<parm name="BEARER" value="GSM-GPRS" />
<parm name="NAME" value="Data accountl" />
<parm name="NAP-ADDRESS" value="nap.address.com" />
<parm name="NAP-ADDRTYPE" value="IPV4" />
</characteristic>

. </wap-provisioningdoc>

Example 2.4: XML Provisioning Document

Defines which version the provisioning document is.

Specifies that the data account is to be configured.

Sets the id of the data account.

Specify that the account uses GPRS to connect to the internet.
Sets the name of the data account.

Sets the address that is used to connect to a remote entity.
Defines the type of the NAP-ADDRESS.

End of characteristic tag.

End tag for the provisioning document.

As mentioned earlier a provisioning document is often encoded as binary
XML before being sent to a mobile phone Over-The-Air. How to encode a
provisioning document as binary XML can be found in the provisioning con-
tent specification [10]. Each mark-up element in the provisioning document
is represented by a hexadecimal token. Strings are encoded as hexadecimal
values where each character is represented by its hexadecimal value in the

ASCII table [4].
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Dec HxOct Char Dec Hx Oct Himl Chr  [Dec Hx Oct Himl Chr| Dec Hx Oct Himl Chr
0 0000 HUL {rmll) 32 20 040 &#32; Fpace| 64 40 100 &#64; B | 96 60 140 &#96;
1 1 001 50H (start of heading) 33 21 041 s#33; ! 65 41 101 «#65; A | 97 61 141 &#37; &
2 2 002 ST (start of text) 34 22 042 &#34; 7 g6 42 102 &#667 B | 95 62 142 &#598; b
3 3 003 ETX (end of text) 35 23 043 &#35; # 67 43 103 &#687: C | 99 63 143 &#588; C
4 4 004 EOT (end of transmission) 36 24 044 &#367 § 65 44 104 s#68: D |100 64 144 «#l00; d
5 5 005 ENQ (engquiry) 37 25 045 &#37) % £9 45 105 &#69; E |10l 65 145 &#101; &
6§ & 006 ACE ({acknowledge) 38 26 046 &#35; & 70 46 106 «#70; F |102 66 148 &#l02; £
7 7 007 BEL (bell) 30 27 047 &#39; 71 47 107 «#71: G |103 67 147 &#103; o
§ & 010 BS (backspace) 40 25 050 &#40; [ 72 4a 110 &#72:; H |104 65 150 &#104; h
9 9 011 TAE (horizomtal tab) 41 29 051 &#41; ) 73 49 111 &#73: I |105 69 151 &#l05; 1
10 & 012 LF (NL line feed, new line)| 42 24 052 &#d2; * 74 44 112 &#74; 7 |10 6k 152 &#1l06; 1
11 B 013 ¥T (wertical tah) 43 2B 053 &#43; + 75 4B 113 &#75: K |107 6B 153 &#107; k
12 [ 014 FF (NP forwm feed, new page)| 44 2C 054 s#dd; 76 4C 114 #76: L |105 6C 154 &#103; 1
13 D 015 CE (carriage return) 45 ZD 055 &#d5; - 77 4D 115 «#77; M |109 6D 155 &#l09; m
14 E 016 30 (shift out) 48 ZE 056 &#46; . 78 4E 116 «#78: N |110 6E 155 «#l10; 1
15 F 017 81 (shift in) 47 2ZF 057 &#47; 79 4F 117 &#79: 0 |111 6F 157 &#lll; o
16 10 0Z0 DLE (data link eacape) 45 30 060 &#45; 0 50 50 120 «#50; P |112 70 le0 &#llZ; 1
17 11 021 DC1 (dewice control 1) 45 31 061 &#49; 1 51 51 121 &#81: 0 |115 71 161 «#113; o
18 12 022 DCE (dewice control 2) 50 32 062 &#50; 2 G2 52 122 &#82:; B |l14 72 loz &#l14; ¢
19 13 023 DC3 (dewice control 3) 51 33 063 &#51; 3 53 53 123 &#53: 5 |115 73 163 &#ll5; =
20 14 024 DC4 (device control 4) 52 34 064 s#52; 4 g4 54 124 «#84; T (116 74 164 s#lle; ©
2l 15 025 NAE (negatiwe acknowledge) 53 35 065 &#53) 5 55 55 125 &#85; U |117 75 la5 &#117; 1
22 16 026 SYH (aynchroneus idle) 54 36 066 &#54; 6 g6 56 126 #8567 ¥ |L15 76 leg &#Lll8; v
23 17 027 ETE (end of trans. block) 55 37 067 &#55: 7 §7 57 127 «#87; W |119 77 lg7 &#ll9; w
24 15 030 CAN (cancel) 58 35 070 &#56; 8 58 55 130 &#88: X |120 75 170 «#120; x
25 19 031 EM  (end of medium) 57 39 071 &#57; 9 59 59 131 &#89:; T |121 79 171 &#l21; ¥
Z6 1k 032 SUE (substitute) 55 3A 072 &#535; : 90 54 132 «#590; £ 122 7h 172 &#lEZ; =
27 1B 033 E3C (escape) 59 3B 073 &#59; 91 5B 133 «#91; [ (123 7B 173 &#l23; {
28 1C 034 F3  (file separator) 60 3C 074 &#60; < 92 5C 134 &#92; \ (124 7C 174 &#l24;
29 1D 035 G5 (group separator) 61 3D 075 &#6l; = 93 5D 135 &#93: ] |125 7D 175 &#lZ5:
30 1E 036 RS (record separator) 62 3E 076 s#6Z; > 94 EE 136 s#94; ~ [126 7E 176 &#lZ6; ~
31 1F 037 U3 [unit separator) 63 3F 077 &#63; 7 95 5F 137 &#595; _ |127 7F 177 &#127; DEL

Figure 2.6: ASCII table [4]

Table 2.2 shows the WBXML encoding of the provisioning document in ex-
ample 2.4.
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Ch

Element <wap-provisioningdoc>

45 Attribute version...

03 ...encoded as a string

31 2E 31 The string "1.1"

00 End of string

01 End of attribute list for <wap-
provisioningdoc>

C6 Element <characteristic>

55 Attribute type NAPDEF

01 End of attribute list for <characteristic>

87 Element <parm>

11 Attribute name NAPID

06 End of attribute list for <parm>

03 Encode value as string

4E 41 50 31 The string "NAP1"

00 End of string

01 End of element <parm>

87 Element <parm>

10 Attribute name BEARER

06 End of attribute list for <parm>

AB Encode value GSM-GPRS

01 End of element <parm>

87 Element <parm>

07 Attribute name NAME

06 End of attribute list for <parm>

03 Encode value as string

44 61 74 61 20 61 63
63 6F 75 6E 74 31

The string "Data account1"

00 End of string

01 End of element <parm>

87 Element <parm>

08 Attribute name NAP-ADDRESS
06 End of attribute list for <parm>
03 Encode value as string

6E 61 70 2E 61 64 64
72 65 73 73 2E 63 6F
6D

The string "nap.address.com"

00 End of string

01 End of element <parm>

87 Element <parm>

09 Attribute name NAP-ADDRTYPE

06 End of attriute list for <parm>

85 Encode value IPV4

01 End of element <parm>

01 End of element <characteristic>

01 End of element <wap-provisioningdoc>

Table 2.2: XML to WBXML conversion.




Example 2.5 shows the provisioning document from example 2.4 encoded as
binary XML.

C5 45 03 31 2E 31 00 01 C6 55
01 & 11 06 03 4E 41 50 31 00
01 8 10 06 AB 01 87 07 06 03
44 61 74 61 20 61 63 63 6F 75
6E 74 31 00 01 87 08 06 03 6E
61 70 2E 61 64 64 72 65 T3 73
2E 63 6F 6D 00 01 87 09 06 85
01 01 01

Example 2.5: WBXML provisioning document

When adding the functionality to generate a WBXML provisioning docu-
ment our first step was to create a set of functions which is used to generate
the XML provisioning document. This XML provisioning document is then
passed to a function which converts it to a WBXML provisioning docu-
ment. The biggest technical challenge with this was to perform the XML to
WBXML conversion. We found a free library called libwbxml [9] but found
that this did not fully suit our needs for the following reasons; First of all, not
all web servers allow execution of external programs. Furthermore depend-
ing on which operating system the server runs on the correct compilation of
libwbxml has to be used. We decided to create an XML to WBXML parser
in PHP by following the WBXML documentation [15]. Since the parser is in
PHP, every web server that is capable of running PHP can use it.

Security

To increase the security when creating a provisioning document, a security
header must be added. This header contains the Hash Message Authentica-
tion Code (HMAC) and information about what security method that is in
use. The HMAC is created from a SHA-1 algorithm based on the WBXML of
the provisioning document content and a 4-digit key. The HMAC is then en-
coded as a string of hexadecimal digits where each pair of consecutive digits
represent a byte [16].

2.5 Extensions

Once the first version of Mobile Base was finished we could continue to
develop extensions for Joomla!.
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First we made some changes to the two components we previously created
so that they both use Mobile Base. This turned out to go very smoothly
since, Mobile Base handles the mobile functionality, that part of the code in
the components could simply be replaced by a call to the proper function in
Mobile Base.

Once this was done we began to plan other extensions to develop. The pur-
pose of these extensions are to demonstrate different mobile services, there-
fore we only specified their basic behaviour before we began the development.
Extra features of these extensions are of lesser importance.

2.5.1 Intra SMS

We had already developed a SMS component but we felt the need for a
more sophisticated SMS service where users can select one or more groups of
users and send SMS messages to one or several recipients. This can be very
useful for large or small organizations and can for example be installed in an
intranet.

2.5.2 Send MMS

A component where a user can select an image, enter a subject and then
enter a message and send this as an MMS to a specific phone number.

2.5.3 Send E-Mail and Browser Settings

Today it is common that when a customer is in contact with customer sup-
port they can send an SMS following the OMA OTA Client Provisioning
standard [14]| which will automatically configure the mobile device with the
desired settings. With this component a user can send an SMS which will
automatically configure SMTP, IMAP and POP3 on a mobile device.

A user should also be able to send an SMS which will automatically configure
browser, and internet settings on a mobile device. This can be used to
configure a mobile device which currently is not configured to access the
internet. After the configuration has been made the device will be properly
configured and can access the internet.
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2.5.4 Mobile Gallery

We wanted to a create a component where users has the possibility to send
an MMS which will be received by the system, the component would then
extract the image from the MMS and automatically add it to the gallery.
If the user has registered his name along with his telephone number he will
be displayed as the uploader of the image. It should also be possible to
not allow anonymous uploads (where the user has not registered his name)
to be added automatically to the gallery. This allows an administrator to
first review an uploaded images and eliminate the risk that users upload
inappropriate content.

2.5.5 Mobile Quote

Users should be able to send an SMS to the system. The system will then
reply with a famous quote from the component database.

3 Results

3.1 Extensions
3.1.1 Mobile Base

Mobile Base is a special component, it provides a library of functions for
developers to call in order to perform mobile tasks such as sending an SMS
or MMS. It also acts like a regular component where users can transfer money
through PayPal which can be spent when using mobile services.

Library
The library part of Mobile Base is a collection of functions that other com-
ponents can call. The library provide the following functionality:

e Support for Mobilstart and MO-SMS
e Send SMS

e Send MMS

e Send binary SMS
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Send OMA OTA Client Provisioning settings

Receive SMS

Receive MMS

Generate OMA OTA XML for IMAP, SMTP, AP, Internet and Browser
settings.

OMA OTA XML to WBXML conversion.

The functions of the library are connected to the gateway accounts that are
set up in the back-end of Mobile Base. Each call to a send function takes a
phone number, a price and message specific information as parameters. The
message specific information varies depending on if it’s an SMS, MMS or
binary SMS. SMS needs a message, MMS needs a list of attachments such as
text, image, audio or video, and binary SMS needs a WBXML string. Each
call will log the phone number, date, price and type of service, it will also
charge the user of the price. If the user doesn’t have enough money on his
account, an error code is returned and the message wont be sent.

The receive functions are a bit different, first a Forwarding Rule must be spec-
ified in the back-end. When a message is received, Mobile Base will extract
the information and forward the call to the correct component depending on
the Forwarding Rule.

The OMA OTA XML generation functions takes POST calls as input. The
POST calls should contain information about what the mark-up elements
should be set to. The functions return blocks of XML data so a user can
build the complete XML document from blocks of his choice. The document
needs a start-block and a end-block, everything in between is generated by
the user.

The OMA OTA XML to WBXML conversion takes an OMA OTA XML
formatted string as input and outputs the ready-to-be-sent WBXML string.

Front-End

In order to be able to use the services that cost money provided by Mobile
Base a user must set up an account on Mobile Base. This is easily done by
first selecting a country from the drop-down list and then by entering the
phone number. Once the information has been registered the user can see
his current account balance. If the balance is zero the user will not be able
to use any of the services that cost money.
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Account Details

Country Sweden (+46) ht
Telephone number 46735433686

Balance: 1.8535,00 SEK

Payment
Transactions history

By ysing payeal vou can safely transfer money to your account,
Your Balahce witl be dpaated 25 sooh 85 the paveal ransaction Is gpproved by an administrator,

Enter the amount (SEK) that you want to dpdate vour scconnt with,
i 100 SER and maximam 3000 SEX:

Amourt: SEK

Chﬂam mpa" |

The safer, easier way to pay

Figure 3.1: Mobile Base Front-end - Personal Settings

Payment is handled by PayPal; by entering an amount and clicking on the
checkout button the user is directed to PayPal where he fulfils the payment
over a secure channel. When the payment is completed the user will be
redirected back to the system and an appropriate message will be displayed
whether the transaction was successful or not. The user can also see his
transactions history and the total amount of money transferred. Once the
transfer has been approved by an administrator the users’ account balance
will be updated.

Transaction History
# Status Date Amount Currency
1 Accepted 2009-05-22 15:25:54 1.000,00 SER
2 D) 2009-05-22 15:16:34 100,00 SER
3 Accepted 2009-05-13 19:45:32 1.000,00 SEK
Total amourt of accepted transfers: 2,000,00 SEK

Figure 3.2: Mobile Base Front-end - Paypal Transactions
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Back-End
The back-end provides five interfaces; Settings, Log, Forwarding Rules, Users
and Paypal Transactions.

In the settings section an administrator can change the global configuration
that will be used by Mobile Base. Here an administrator can choose which
gateway that will be used as default, Mobilstart or MO-SMS. He must also
enter his account information for the gateway that he intends to use.

In order to increase the security a secret is used when a message is forwarded
from a gateway to mobile base.

The cost for outgoing SMS and MMS messages are also set, if no price is
specified for a service this is the price that will be used.

In order to be able to use PayPal to handle payments the correct settings for
PayPal must be entered.
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% Mobile Base - Settings

Settings Log

Mobilebase Settings

Secret

Pricing
SMS Cost

MMS Cost

Mobilstart Settings
Username
Password
Shortnumber

13

MOSMS Settings
Username
Password

13

Paypal Settings
APlUsername
APl Password
API Signature
APl Endpeint

APl Version

Transaction Description
Paypal URL
Return URL

Cancel URL

Forwarding Rules

Users Paypal Transactions

939, 245ubdudE2udByudBphd g hS4hdShauss
Make sure that this also is forwarded in the calls from the gateways

username
raaaa
72500

52.99.15 63027 The 1P that calis fram Moblistart originates fram

username
ssssssses

93.158.65.16210 The 1P that calis fram MOSMS originates from

user@mail.com
famefholyBisrtuysSE7E0KETBwdS gsarutykikg

hitps izpi-3t sandbox paypal comivp v

51.0

Your balanee will be updated upon approval of an adm

hitps fiwws sandbor paypsl comfwebscrfomds=_exprass-checkowtBuserastion=commit
http:fiiedmessage comiinden phpToption=com_cre_mebilebasefere_cor

htp:fiedmessage comindex php?option=com_ore_mobilebasefiore_sor

This showld be changed ance a week/month to Increase security, also the Jonger the better.

Figure 3.3: Mobile Base Back-end - Settings

All incoming and outgoing traffic is logged. In the log section an administra-
tor can view information about which type of message was sent or received,
which gateway was used, what price was charged for the message and if it
was successfully sent or received, the phone number of the person using the
service is also displayed.
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A,
H 4

["% Mobile Base - Log a

—— Parameters

Settings Log Forwarding Rules Users Paypal Transactions

Statistics

Outgeing Incoming

Total: 94 Tatal: #1

SME T4 SME 14

MME: 5 hME: 27

Binary messages: 9

Files QAP-PUSH) 6
Shawe | Al [v]
Fitter: on | - Select 5 Column - M

=3 Datew Traffic Type Phone Gateway Price Status
1 2009-05-29 150345 outgaing (Red mims) SM3 46735433606 Mobilstart 0,00 SEK Successtul
2 2009-05-2919:03:48 incoming (Red mms) MM 46735433686 Mohilstart 0,00 SEK Successtul
3 2009-05-29 114436 outgoing SME 46739801986 Mohilztart 1,00 SEK Successiul
4 2009-05-27 2222310 outgoing SME 46733104939 hohilstart 1,00 SEK Successiul
a 2009-05-27 20:30:49 outgaing SM3 46734215389 Mobilstart 1,00 SEK Successtul
B 2009-05-27 1%:10:10 outgoing (Red guote) SMS 46735433686 Mohilstart 0,00 SEK Successtul
7 2009-05-27 121010 incoming (Red gquote) SMS 46735433686 Mohilstart 0,00 SEK Successiul
g 2009-05-25 091731 outgoing SME 46733104939 hohilstart 1,00 SEK Successiul
a 2009-05-24 140227 outgaing SM3 46733104935 Mobilstart 1,00 SEK Successtul
10 2009-05-22 1593931 outgoing (Red mms) SMS 46733104999 Mohilstart 0,00 SEK Successtul
1 2009-05-2215:39:30 incoming (Red mms) M 46733104999 Mohilstart 0,00 SEK Successiul

Figure 3.4: Mobile Base Back-end - Log

The forwarding rules interface contains a list of rules that defines where

incoming messages should be forwarded to.
edit and delete forwarding rules.

Here an administrator can add,

|"""'l Mobile Base - Forwarding Rules

Q /
KE

Parameters

Ediit Delete
Settings Log Forwarding Rules Users Paypal Transacti
=3 D Hame Enabled Description Ordercode Option
. index. php?option=com_cre_mohile_gquote &
1 [ Mokile Quates ' Sends out & quate red guate contraller=quntesataskegstauats
. o _ .
2 [ ¢z Gallery o Upload an image to the gallery via MS red mms B SE S e e (e ) CRAe

controller=galieriesdtask=upload

Figure 3.5: Mobile Base Back-end - Forwarding Rules

The users interface contains a list of the users registered on the Mobile Base
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component, the information shown is the name of the user, if he is enabled,
e-mail, balance, telephone number and country.

" Mobile Base - Users -
£ Eciit
Settings Log Forwarding Rules Users Paypal Transactions
Fiter: on |- Select 3 Column - [w
# Edit Hame Enabled E-Mail Balance WL Country
number
1 [ Malte Wannerskog o wannersk@student.chalmers.se Lfffy‘]w SEK [how  erasy3agas Sweden
2 [ Patrik Stromvall Lundovist o patrik_zidane@hotmail com 395‘40-9\3 SEK [zhew 46733104999 Sweden
3 [ Michael walenius o michae] waleniusi@orepido com :‘E‘irnv? SEH [show 46730501966 Syveden
4 [ demo o  demo@redmessage.com :‘E‘Z-Ey? SEK Bshew  yrangsssssss Swreden

Figure 3.6: Mobile Base Back-end - Users

The PayPal transactions interface contains a list of transactions done by the
users of the system. The list contains all the necessary information about a
transaction; including username, status, amount, currency, date of transfer,
PayPal Payer ID, PayPal Transaction ID and IP of the payer.

When a user initiates a transaction at the front-end the status of the transac-
tion will be Pending/Cancelled. Since the lifetime of a PayPal transaction is
limited the transaction is Pending/Cancelled depending on how much time
has passed from the initiation. If the transaction is completed within the
lifetime of the transaction and the money has been transferred to the PayPal
account the status will be updated to Completed.

If the status of the transaction is Completed an administrator can either ac-
cept or deny the transaction, if accepted the user account balance will be up-
dated and the status changed to Accepted, if denied the user account balance
will remain the same and the status changed to Denied. The accept/deny
functionality is an extra security feature that prevents any potential tam-
pered PayPal transactions to be accepted by the system automatically since
a transaction must be confirmed by an administrator before money is added
to the account of the user.

The interface also shows statistics of the total amount of Accepted, Denied,
Completed and Pending/Cancelled transactions as well as the amount of
money in each status-category.
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W Mobhile Base - Paypal Transactions

Settings Log Forwarding Rules Users Paypal Transactions

Statistics

o

Mumber of accepted transactions: 2 {2.000,00 SEK)
Mumkber of transactions awaiting your spproval 1 (500,00 SEK)
Mumber of denied transactions: 1 {100,008 SEK)
Mumker of pending/cancelled transactions: 0 (0,00 SEK)

Fiter. on |- Seleat 2 Column - [v]

# D Hame Status Amount Currency
1O demo s0000 SEK
2 |:| Malte VWannerskog Accepted 1.00000 SEK
3 |:| Matte VWannerskog Denied 100,00 SEK
4 D Malte Viannerskog Accepted 1.00000 SEW
ted = The has been by an
Denied = The transaction has been denied by an administrator
= The transaction is waiting to be by an

Date

2009-06-01 19:03:43

2009-05-22 15:25:54

2009-05-22 1516:34

2009-05-13 19:45:32

Fending Canceiled = The transaction s either pending or cancelled depending on when

itwas initiated (date)

Payer I

FAEEHKHPLMYLL

BMAETJEHRTHG2

GMAETJIHATHGZ

FMAETJEZHATRG2

v Q

Accept Payments

Transaction I

F1G431 34KEEEI1 00N

BOAEBI0TMNAETSEDS

2YOITEIETCI 210728

243287 2)2544961R

Deny Payments

Parameters

P

12916195129

19313 7265

193137265

95.50.8.98

Figure 3.7: Mobile Base Back-end - Paypal Transactions

3.1.2 Send SMS

The component Send SMS allows the user to send an SMS from the system.

Front-End

The front-end provides a simple interface for a user to send an SMS. The
user writes the message in the message field and may then choose to either
enter the receivers’ phone number manually or by selecting a person from
the contact list. When the user presses send an attempt to send the message
as an SMS to the receiver is made and an appropriate message is displayed
to the user showing whether the SMS was successfully sent or not.
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Send SMS

Enter message

Characters left: 160
Telephone Humber
Choose 2 person from the contact st

- Contact List- b

O enter & telephone pumber (Dont forget countny code (Example 46735125456 for Sweden))

Figure 3.8: Send SMS - Front-end

3.1.3 Send MMS

The component Send MMS allows the user to send an MMS from the system.

Front-End

The front-end provides a simple interface for a user to send an image as
an MMS. The user browses for an image, enters a subject, a message and
may then choose to either enter the receivers’ phone number manually or
by selecting a person from the contact list. When the user presses send an
attempt to send the MMS to the receiver is made and an appropriate message
is displayed to the user showing whether the MMS was successfully sent or
not.
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Send MMS

Add Image
dng, Jpeg, or gif

Enter Subject

Enter message

Characters left: 160

Telephone Humber
Starting with 46 (example 4673512 3456)

Figure 3.9: Send MMS - Front-end

3.1.4 Intra SMS

The component Intra SMS allows the user to send an SMS from the system
to one or several recipients.

Front-End

The front-end provides an interface for a user to send an SMS to one or
several recipients. In order to use the component a user must register his
phone number. Upon registration the user is added to the default group.
The phone number can be edited at a later stage by the user. The interface
is divided into three sections; groups, available recipients and recipients. The
user first selects the group or groups in which his recipients belongs to, the
users of this group or groups are then displayed in the available recipients
section. The user then selects which ones of these that should be moved to
the recipients section. The user is also able to move back recipients at any
time.

When the recipients’ selection is done, the user writes the message and presses
send; an attempt to send the SMSes to the receivers is made and an appro-
priate message is displayed to the users showing whether the SMSes were
successfully sent or not.
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Send SMS

Select Group(s) Avalisble recipients SMS will be sent to these recipients
Diefault Fatrik Strorreeall Lundopvist [Dewveloper]
Developer Malte Wannerskog [Dewveloper]
Ianagement

O O O

Erter message

Characters lett: 500

Figure 3.10: Intra SMS - Front-end

Back-End

The back-end provides three interfaces; Users, User Groups and Messages.
The user interface contains a list of registered users along with their personal
information. Here an administrator can move users between groups, add,
edit and remove users.
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™% Mobile Messages Users Manager @ ©@ / @

Move Mewy Edit Ceelete

Users Messages User Groups
Move useris)to; | Defaul [v] Group
i |:| Hame Group Enabled Registered~ E-Mail Phone
1 D Michael Walenius Management - 2009-05-04 192552 michael ywslenius@Ecrepido.com 467395801966
2 D Malte Viannerskog Developer - 2009-05-04 12:09:25 wannerski@student.chalmers.se 46735433686
3 D Patrik Stramuvall Lundogvist Developer - 2003-05-04 19:06:35 patrik_ridaneg@hotmail com 46733104933
4 |:| dema Defautt - 2009-05-04 19:08:18 demo@redmessage Com 46733555555

Figure 3.11: Intra SMS Back-end - Users

The user groups’ interface contains a list of groups that registered users can
belong to. Here an administrator can add, edit and delete groups and also
set the default group in which newly registered users are added to.

"% Mobile Messages User Groups Manager w @ / a

Diefaul hlewne Edit Delete

Users Messages User Groups

If deleting group(s), move users to;  Management [v]

# D Hame Default Enabled Description
1 |:| Managemernt - Upper Management

2 |:| Developer o Developing Team

3 D Default ¢ - Must hawe atleast one group

Figure 3.12: Intra SMS Back-end - User Groups

The messages interface is a log of sent messages. The system logs the message,
date and information about the sender.
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™ Mobile Messages Log

Users Messages User Groups

# Message Sent Sender E-Mail Phone
Testar nu for fult. Ett mejl finns att lasa
1 ang "Send file" som & "PHP Logo". Mvh 2009-05-05 091719 Michael Walenius michael walenius@crepido.com 46739501968
Michael
a1 .
o Heltrecmessage com & M WRROSEat. o ne g an2207 demo demo@redmessage.com 46733555555

Se mail 1or mer infol Malke & Patrik

Figure 3.13: Intra SMS Back-end - Messages

3.1.5 Mobile Quote

The component Mobile Quote allows the user to send in an SMS to the
system and get a famous quote in return.

Back-End
The back-end provides an interface where an administrator can add, edit and

delete quotes.

» Mobile Quotes Manager @ / @

L e Edlit Delete  Parameters
Quote Enabled Added

Eighty percent of success is showing up - Woody Allen ' 2003-04-17 09:32:38

¥
O

2 [ whodares wins - Winston Churchil w 20038-04-17 08:45:42
|

In the confrontation betveen the stream and the rock, the stream always wins - not through strength, but through persistence - Buddha w 2008-04-17 08:26:06

Figure 3.14: Mobile Quote Back-end

3.1.6 Mobile Subscription

The component Mobile Subscription allows a user to subscribe or unsubscribe
to various categories which will be sent to a mobile phone.

Front-End
From the-front the user chooses which category that he wants to subscribe
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to along with the telephone number of the mobile phone that he wants to
receive the information.

The different categories that a user subscribes to are displayed and the user
has the possibility to change his telephone number for a specific topic, he
may also chose to unsubscribe to a specific topic.

Add new subscription

Categories Updates |+
Country Sweden (+46) ™|

Phone number

Subscriptions
# Category Phone Country Action
1 Mewys 46735433656 Syveden [edit] Junsubscribe]
Figure 3.15: Mobile Subscription Front-end
Back End

In the back-end an administrator can view all subscribers along with in-
formation about which categories they subscribe to and to which telephone
number they will receive the message.

% Subscribers Manager

Subscribers Categories Send Message
# Hame. Category E-Mail Phone
1 Malte Wannerskog Tz wannerskigstudent.chalmers se 4735433606
2 Michael Walenius News michael walenius@orepido. com 46739801986
3 Patrik Stramysl Lunciepvist Mewws patrik_zidane@hatmsil.com 46733104999

Figure 3.16: Mobile Subscription Back-end - Subscribers

An administrator can create new categories which users can subscribe to.
Existing categories can be created or edited as well as published / unpub-
lished.
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o Category Manager: [ cre_mobile_subscription] 4 =] Q ’ O ()

Publizh  Unpublish  Delste Edit Mewi Help

Subscribers Categories Send Message
Fitter - Select State - |
o q Access
# Order
Il Title Published & e P
1 [0 MNews o 1 | Public 4
2 [ Updstes v 2 |Pubic s

Dizplay # 20 |w

Figure 3.17: Mobile Subscription Back-end - Categories

From the back-end an administrator can chose a topic and send a message.
An SMS will then be sent to all users who subscribe to that specific topic.

% Send Message

Subscribers Categories Send Message

Choose a categary:
News [3 subscribers] | %

Enter message:

Characters left: 500

Send

Figure 3.18: Mobile Subscription Back-end - Send Message

3.1.7 Mobile Gallery

The extension Mobile Gallery allows a user to send an MMS containing an
image to the system which will then be displayed in a module.

Front-End

The front-end is represented by a module displaying images that have been
sent in to the system as MMS messages. If the user is registered on the
Joomla! site he can choose to register his telephone number, by doing this
his name will appear on the images that he sends to the system.
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Back-End
In the back-end all uploaded images are shown, if the user who uploaded the
image is a registered user, information about that user is also shown. The
administrator can enable and disable images; by disabling an image that
image won’t be showed in the front-end. One or several images can also be
deleted; this will completely remove them from the system.

"% Mobile Galleries Manager 9 7
—_— Dielete  Parameters
Users Images

ES D Filename Enabled Added Hame E-Mail Phone

1 |:| 2009052215393 DSCO00033 JPG - 2009-05-22 15:39:31 Pattrik Stramwall Lunccvist patrik_zidane@hatmail.com 46733104999
2 [ 2009052211345805C00032 JPG o 2009-05-22 11:34:59 Patrik Stromvall Lunccpvist patrik_zidane@hotmail.com 467331045998
3 [ 200905051033403 jpey o 2009-05-05 10:39:40 Anonymaous i, A,

4 [ 2008050510221105C00023 JPG %] 2009-05-05 102214 AnonymoLs i, iR,

5 |:| 20090505094058F cta0011 Jjpgy - 2009-05-05 09:40:58 Malte Wannerskog wannerskE@student.chalmers . se 467354336588
6 [ 2009050415362405C00027 JPG o 2009-05-04 15:36:24 ANONYMaLs NPA, NFA,

7 D 200905041 83307 Foto0003 jpy o 2009-05-04 183307 Malte Wannerskog wannersk@student.chalmers.se 487354336588

Figure 3.19: Mobile Gallery Back-end - Images

All users who have registered a phone number are shown. An administrator
has the ability to enable and disable a user, as well as edit the information
about that specific user. He can also delete a user completely.

- .

- - ’ x
= Mobile Galleries Users Manager /
— Eciit Delete  Parameters

Users Images

# D Hame Enabled Registered~ E-Mail Phone
1 |:| Patrik Strimywall Luncovist - 2009-05-21 121545 patrik_zidsne@hotmall.com 46733104999
2 D Michael WWalenius - 2009-05-05 10:36:35 michael walenius@crepido com 46739501966
3 D Matte Wannerskog - 2009-05-04 17:57:438 weanner skg@student.chalmers. se 46735433686

Figure 3.20: Mobile Gallery Back-end - Users

In the parameters section several options exist to control the behavior of
the gallery. By editing the settings here an administrator can chose whether

43




newly added images will be enabled or disabled when they are uploaded. If
they are disabled they will not be shown unless an administrator manually
enables them, this gives the administrator the ability to review the content
before it is published in the system. He may also choose whether all images
uploaded by a user should be disabled if that user is deleted or disabled.

Mobile Galleries | save |[ Cancel |

Global Configuration

Disable new image{s)
{Unregistered user) O ves ® o

Disable new image{s)
{Registered user) O ves ® o

Disable new image(s)
{Disabled user) ® ves O no

Disable old images when
(l&l&'lil'l_(j D e @ Mo

Disable old images when D Yes (Warning - Re-enabling the user will not re-enable the images)
disabling @ Mo

Figure 3.21: Mobile Gallery Back-end - Parameters

3.1.8 Send E-mail and Browser Settings

The component allows the user to send IMAP, SMTP, Access Point, Internet

and browser configurations from the system to mobile phones Over-The-Air
via SMS.

Front-End

The front-end provides two interfaces where the user can enter his desired ac-
count information, phone model and phone number. When the user presses
send an attempt to send the entered configuration is made and an appro-
priate message is displayed to the users showing whether the settings were
successfully sent or not.
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Send Mail Settings

AP Hame

|Crepido AP |
AP-Address
| mailweb.operator.com |

Username

Password

Account Hame

Crepido Mail |

e

Username Username

| 1Nl |
Password Password

| Inl |
Address Address
|mai|.imap.cum | |mai|.smtp.com |
Port Port

143 | o8 |

Choose the manutacturer and model of the phone that vou want to send the seltings to.
Phone Manufacturer

| -- Chose Manufacturer - - [ll

Phone Model

--Chose Model --

2 Mumber

Enter your phonenydmber starting with 46, Le. 467535123456

Figure 3.22: Send E-mail Settings Front-end.
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Send Browser Settings

AP Hame

(Crepido AP |
AP-Address
|mai|web.0perat0r.com |
Username

Password

Hame

|Crepid0 Fromy |
Proxy Address
|Webpery.DperatDr.CDm|
Proxy Port

8080 |
Proxy Username

Proxy Password

[ +Add another bookmark ]

Choose the mapifactirer abd model of the phone that vou want to sepd the seftings to.
Phone Manufacturer

| -- Chose Manufacturer-- M

Phone Model

-- Chose Madel -- .

Telephone Mumber

Enter your phonensinber starting with 46, Je. 46735125456

|

Figure 3.23: Send Browser Settings Front-end.
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Back-End

In the back-end an administrator can set the default values of the fields
displayed in the front-end. He can also set more advanced settings that
require knowledge about the OMA Client Provisioning Specification [5]; these
settings are not displayed in the front-end.

OMACP Standard Settings e}

Save

Enter the standard settings that are to be used.

NAP Settings

Account Mame Crepido AP

MAP-Address mailvweb operatar com

Bearer GSM-GPRS Do not change Bniess yol are famifiar with the OMA Clisnt Pravisioning Specification (Defanil GSM-GRRE)
MAP Address Type apy Do not change Unless you ave familiar with the OMA Clien? Provisioning Specification (Defauit APN)

Auth Type PAP Do not change wniess you are famifiar with the OMA Client Pravisioning Specification (Defauil: PAF)

Mail Settings

Accournt Name Crepido bail

SMTP Settings

Application I 25 Do not change unless you are familiar with the OMA Client Provisioning Specification (Defamlt: 25)
Address mail. smtp.com

Fort 25

Service STARTTLS Do not chahge dnless yoo are familiar with the QMA Clignt Provisioning Specification (Default: STARTTLS)

IMAP Settings

Applicstion I 143 Do not change wnless you are familiar with the OMA Client Provisioning Specification (Defamt: 143)
Address mail.imap com

Port 143

Service STARTILS Do hot chahoe drless yod are familiar with the OMA Clignt Provisioning Specification (Default: STARTTLS)

Internet Settings

(8] wiebprosy. operatar.com

Mame Crepido Prosy

Proey ID crepprosy

Adoress Type  ALPHA Do nat change unless you ave tarmifiar with the OMA Client Provisioning Specification (Defauit ALPHA)
Address webprosy.operatar.com

Port 8080

Proxy Auth Type HTTP-BASIC Do not change uniess you are tamiliar with the OMA Client Provisioning Specification (Default ATTRBASIC)

Figure 3.24: Send E-mail Settings Back-end

4 Discussion

During our work we have encountered, for us, new areas in which we had no
prior knowledge. For example working with Joomla! was a new experience
for both of us. We found it to be relatively simple to both learn how to
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use it as well as learning how to develop our own extensions. We find that
using installable extensions makes Joomla! very flexible. As developers we
think that this is very good since the components we have developed can be
installed on all systems running Joomla!.

Integrating mobile services into Joomla! wasn’t very difficult, however, if
developing extensions on regular basis that require mobile services we feel
that a tool Mobile Base that simplifies this process is needed. A developer
that is new to mobile services will save a lot of time by using the library
in Mobile Base. Another advantage is that if a Joomla! site uses a lot of
extensions where all provide mobile services, a lot of redundancy is avoided
by gathering this functionality into a library.

In addition to the development of Mobile Base we have developed a set of
extensions that all provide mobile services through the use of Mobile Base.
While some of these extensions may seam ludicrous the purpose of them
are to demonstrate different services that can be implemented by the use
of Mobile Base. For example the component Mobile Quote demonstrate the
behaviour where a user sends an SMS which is processed by the system and
receives an SMS as a response. This can be compared to a ticket buying
system.

At the moment only two mobile gateways are supported, however the original
problem description only stated the support for Mobilstart. The reason why
MO-SMS was added was to see how easily support for several gateways could
be implemented. In future implementations not much time would have to be
spent if support for more gateways is needed.

5 Conclusion

We feel that our work has successfully resulted in a tool that will aid develop-
ers interested in developing extensions for Joomla! that are to provide mobile
services. By installing and using Mobile Base developers will save a lot of
time, however we feel that some improvements can be made. The scenario
is most likely that not all of the functionality provided by Mobile Base is
needed for all web sites. For example, a developer might only be interested
in using the functionality to send messages provided by Mobile Base. By
installing Mobile Base he will now also get interfaces for receiving messages
and handling payments which for him might be unnecessary. Therefore if we
were to continue the development of Mobile Base our first step would be to
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divide it into smaller packages. This would result in that a developer can
chose the package or packages that suit his needs.
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7 Glossary

CMS - Content Management System (A system for managing the content
of an application).

WCMS - Web Content Management System (A system for managing the
content of a web application).

Joomla! - Open-Source WCMS.

PHP - PHP Hypertext Preprocessor (A web server based script language
used to develop dynamic websites).

MySQL - My Structured Query Language (A relational database manage-
ment system).

SMS - Short Message Service (A communication service for exchanging short
messages via mobile communication systems).

MMS - Multimedia Messaging Service (A communication service for ex-
changing multimedia objects (images, audio, video, text) via mobile commu-
nication systems).

IMAP - Internet Message Access Protocol (An internet standard protocol
for e-mail retrieval).

SMTP - Simple Mail Transfer Protocol (An internet standard protocol for
e-mail transmission).

OMA - Open Mobile Alliance (A standards organization which develops
open standards for the mobile phone industry).

CP - Client Provisioning.

OTA - Over-The-Air.

PayPal - PayPal is an online business that allows users to transfer money
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and do payments over the internet.

IPN - Instant Payment Notification (PayPal’s interface for handling real-
time purchase confirmation and server-to-server communications).

DTD - Document Type Definition (A DTD outlines the rules of a partic-
ular document structure. It lists the elements, attributes, and entities in a
document and it defines the relationships between the different elements and
attributes).

XML - Extensible Markup Language (A general-purpose specification for
creating custom markup languages).

WBXML - WAP Binary XML (A binary representation of XML).
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